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What factors influenced your decision to take part in the trial?

Tell me about your experience during the trial?

Tell me about your experience with the support you received from the case manager. (Only
for participants under the intervention arm)

How was your experience in navigating through the support of the collaborative care model/
support from different professionals at the same time? (Only for participants under the
intervention arm). Do you think that this type of support was helpful to you? What could be
improved? (Only for participants under the intervention arm)

What aspects of the trial went well?

What aspects of the trial could be better or should be changed?

What do you think about the number of follow-ups provided by the case manager? (Only for
participants under the intervention arm)

Did you have any referral to have psychological or psychiatric support during the trial?

(if applicable) Was the psychological/ psychiatric support sufficient? Did it meet your needs
and expectations? Would you have preferred some other form of support? (Rephrase this
question according to the type of support that participants get through the trial)

(if applicable) What helped you to attend appointments booked for you? What prevented
you from attending appointments booked for you? (Rephrase in case the levels of adherence
of the participant were low during the trial e.g. What prevented you from carrying out these
appointments?)

Do you think this type of intervention was useful? Why? (Only for participants under the
intervention arm)

What are your feelings about being randomised for the usual care?

What were the advantages of taking part in the trial?

What were the disadvantages of taking part in the trial?

Other thoughts about the trial?

Any other comments?
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