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SM Table 1. The percentage of appointment types being conducted using VC for each AHP.

Podiatrist Orthotist
Occupational Art Music Drama
Dietitian SLT Physiotherapist . Psychologist & . ) . &
Therapist _ . Therapist ~ Therapist  Therapist .
Chiropodist Prosthetist
Advice 22.9 6.4 6.8 10.1 4.9 7.4 10.8 8.3 0.00 5.6
Feedback/Outcomes 0 0.3 0 0.3 0.2 0 0 8.3 0.00 0
Final Appointment 1.6 0.1 2.8 2.5 1.4 1.1 0 8.3 0.00 0
First Appointment 30.7 10.6 31.5 232 18.9 61.6 21.6 83 0.00 44.4
Follow-up 28.2 30.7 7.3 13.7 6.8 6.1 54 0 0.00 13.9
Other 8.2 2.3 0.2 29 1.3 0 18.9 0 0.00 0
Review 7.3 14 12.1 9.9 10.5 20.7 2.7 333 40 25
Therapy/Treatment 1.1 35.6 39.2 373 55.8 3.1 40.5 333 60 11.1
Total Responses 931 2391 6107 1085 1387 541 37 12 5 36
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SM Table 2. The percentage of responses for the quality ratings given to VC, on a scale of 1 (Poor) to 5 (Excellent), for each AHP.

s el . . . Occupational . Podiatrist Art Music Orthotist
Dietitian SLT Physiotherapist Therapist Psychologist . & . Therapist Therapist & .
Chiropodist Prosthetist
Total
Sample

Excellent | 50.7 26.3 51.8 41.7 41.9 44.1 8.1 58.3 51.4
Very Good | 242 26.0 29.0 28.6 25.3 27.4 37.8 0.0 29.7
Good | 137 21.0 10.4 13.2 16.7 11.9 40.5 333 16.2

Okay | 72 16.1 49 8.8 9.3 6.7 8.1 8.3 2.7

Poor | 42 10.6 3.9 7.7 6.7 10.0 5.4 0.0 0.0

Respgri’sti 934 3606 6079 1079 1393 540 37 12 37

Clinician

Excellent |  34.9 12.4 23.1 23.7 28.7 273 42 40.0 533
Very Good | 19.7 24.4 314 31.0 21.5 18.6 29.2 0.0 26.7
Good | 193 26.5 19.5 17.6 22.0 16.8 50.0 60.0 20.0

Okay | 156 22.1 14.2 14.0 14.6 18.6 12.5 0.0 0.0

Poor | 10.6 14.6 11.8 13.8 13.2 18.6 42 0.0 0.0

Respgri’st:; 218 2384 1094 494 522 161 24 5 15

Patient

Excellent |  55.6 53.4 58.1 56.9 49.7 512 15.4 71.4 50.0

Very Good | 25.6 29.1 28.4 26.7 27.2 31.1 53.8 14.3 31.8
Good | 12.0 10.4 8.4 9.4 13.5 9.8 23.1 14.3 13.6

Okay | 46 43 2.9 44 6.2 1.6 0.0 0.0 45

Poor | 22 2.7 2.2 2.6 2.9 6.3 7.7 0.0 0.0

Respglfst;‘; 716 1222 4985 585 871 379 13 7 22
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Topic Guide for Interview Evaluation

1. Type of Service/Type of clinician (speaking to):
2. Opening Question — get a feel of how they feel about VC.

Ask —how do you find VC - do you like it?
Overall rating/experience VC — for you & your service

3. What works for VC? (technically, clinical conditions or patients demographics, geographic area and so
on)
What doesn’t work for VC?

4. Benefits & Challenges of VC

Probe for DNA rates — increase/decrease, probe for type of travel expenses clinicians would usually claim,
probe for biggest benefit for patients and so on.

5. As we come out of Wave 1 and enter Wave 2
How has your VC experience been, and how has it improved (or not)?
(Probe here if it’s being used more or less in this time)

6. Whatis VC being used for?

How often?
Approx. number & types of clinicians using VC? (Probe: who’s NOT using it, why?) Approx.
number of & types of patients using VC?

Duration of VC, TC, F2F (e.g., how much of each approx. is being used) Is VC offered as a patient choice
or a service choice?

7. How is VC set up in your service?

e - Process of booking, who does it, how it’s done? (e.g., by admin or clinician)
- Is VC implemented in their systems - Can they book a VC straight from the system — or

is it still manual
e - On ameasure delivering VC - in terms of ad hoc (at 1) to routine practice (at 10) —

where is your service currently sitting?

8. Do you see yourselves / and your service using VC in the long-term future?

What will your service look like in the future — regarding VC & its place (approx. amount of long-term VCs do
you see happening?)

How do clinicians, admin and management teams feel about VC — do they all to use it? Who is the
most/least set-up or keen?

How do you feel about VC?
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- Workload (increased, decreased)
- Overall wellbeing of self & colleagues
e - Burnout/VC Fatigue? Other

9. What additional support do you/does your service need? What else would make VC better?
Point to TEC website and resources if unknown

10. Memorable stories/moments/cases.

SM: Clinician Survey

Williams J, et al. BMJ Open 2023; 13:€068176. doi: 10.1136/bmjopen-2022-068176



Supplemental material

BMJ Publishing Group Limited (BMJ) disclaims al liability and responsibility arising from any reliance

placed on this supplemental material which has been supplied by the author(s)

BMJ Open

Clinician Survey (Phase 2)

Please complete this survey regularly & in full to provide feedback to your service.
1. Please rate the quality of your video consultation? “howch sa0r | ansewdd eich galwad fideo?
Very Good Ua i Exceflent \rocerchog

Poor Gl Okcary fivn Good Lu

Camments?

2. Please prowde a short descnption or case study exampée of your most recent video consultation e.g., an
oveniew of the patient type, condition, VC experience, outcomes

Darparwch ddisgefiad byr/ astudiaeth achos byr o'ch ymgynghonad fidec diweddaraf 8.2, y math, cythwr

profiad, VC & chansyniadau'r clal

PatientCondition

Outcomes'Expencnce

3. What is your profession & speciality? tet yw cich proffesiwn ac arbenigadd

Please only enter ‘other’ if your profession/speciality is not on the list.
Profession Frofiesim Speciaity Artonigodd
Profession & Specall
Profte

it

“
“

Qther {please spacily)

4. What do you caonsider was the primary activity of this video consultation?

Beth cedd y prif westhgaredd yn yr ymgynghoriad fideo?
First Appoitment opwyrond cymtal Advice & Suppoet Coroo o cinymand
Fotkrna-ap o1y Feadback\OuomesResults = o wlimd oty
Revinw (00100 Discharge 111,000
Thweeapy SSSI00 wolat heconi

Cener (please specey)
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5. Did you expenence any issues or difficulties with your wideo consultation today? A wosethach chi ool

riyyw broblemay ne

Issues with a device

L S T N

I5sues with Internet
connecton
wythecdd gwnel o

Pangray

15503 with videa/picor e
[ 11 @yita Sde

"otdo

Issues with audodsound
Protdan “ un

Issues on the patients
=ude eg., ther device,
Internet or lack of
confidence using video

Proddamun gnisg Iy

| lack the conhdence
usNg Video consutanon
Al o gubakdu

Nct suttable Sor chrical
needs

o

| preder face to face or
1ebaphon

Mag's
a1 welk o

fnr

The patient prefers tace
10 face of telephona

Mae'r (i

Very refevant

U anawsteral gyda'ch ymgy

Relevant

nahonad fiden heddm

Nat at all
Quite refevant Mot relevant relevant N
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6. What do you consider to be the benefis of your work or your service of using video consultation

today? Bath yn sich barn chi yw buddion eich gwea

hacda
gl

More efficient use of
dinical time & space
Dnfrepndn! iy efdadior

nunt & in

Saved travel & parking

Al | "
! f

Saved the anveonment
2.4, less paper waste,
02 emissions

T angychoad &

Improved Ae0ess 1o car
for patece

wela mynediad | ofnd

Reduced walting imes
for patece
L i) emeasbedd Wriid

r daf

Reduced ltinood of a

Other (please specity)

Very beneficial

Sadde mawr

th newu'ch gwasanaath o ddeinyddio ymgynghonad fideo
MNot a1 ak
benetcial
Quee nl  Not benetcad m yn Huddiol
{  ©myn Buddol NIA
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7. Do you think that this consuftation...
Ydych chi'n meddw! bad yr ymgynghonad frwn

Prevented the need for a tace to-ince (F25) consuliation

Nedher (neaded 1o do a faceo-face consukaton) yorwas

po) am o wyneb | aynnl
, Uniable to say 1os
Enhanced the ci by ding visual {delayed
need for F2F) Wech gwallay sewwn chingol gan yohranney
ne windol
Both v lan
Ceher (please specey)
8. Which Health Board Region are you in? O ba Ranvanh Bardd lechys pdyah chi'n gog?
Aneurin Bevan University Healh Board Hywad Dida Untversty Health Board
Betw Cadwaladr Unversity Health Board Poewys Teaching Healtn Board

Card# & Vale University Health Board

Cwm Tat Morganmweg Universty Health Board

9. What is your local arealauthority? Soth v eicn ardal | awdun

Swarnsea Say Ureversity Heakh Board

\eindre Cancer Centre

Refer to the workplace or remote (e.g., home) working place that you are working from today.

Local Arsa/Authority
Local Aran & Type

Other {please specty)

10. Any other comments, questions or concerns?

Unrhyw syiwadas. owesitynau ned bryderon eralll?

Type of Avea

For example, Is there additional support you may need? Or could anything be improved with the platform?

11. Please tick the box if this consultation was with a care home or nursing home "arcivch ¢ bocs o
oedd yr ymgynghonad hwn gyda chartrat nyrsio neu ofal
Yes
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SM: Patient Survey

Please tell us how your video consultation went today
Dywedwch wrthym sut aeth eich ymgynghoriad fid

For data protecton purposes, please do not enter any personal details on this form such as your name, of other people’s names. ©

Tavy T ChOgel Bata, pridlive A mewnbynng unehiyw lany 1 “y W oIel Srvwiy pobyl arsd ary N =1 Nor

PLEASE NOTE: It you are using & small device e.g., & phone - please ensure you complete all questions (1o the right of the screen) as
you may not be able 1o see them all on your screen.

1. Please rate the quality of your video consultation Showch sgdr | ansawdd eoh galwad fdeo
POOr Giwas| Okay lewn Good 0 Very Good D | Excellent Ardosichio
Any comments?

e.g., what worked well, or not so well?

Unrhyw sylwadau?

2. What device did you use for your video consultation today? i ddyfas wnanthoch chil wl defnyddio:

Type of phone Type of tabletiP; Type of taptop Type of computer
Math ton Math tabizd Math clyniadut Matn cyfriiadue
Type of
device Ml $ — s $
tytal
Other (please specity)
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3. Did you experience any difficulties with your video consultation today? Guwelweh chl unriyw anawsieru

gydag eich ymgynghoriad fideo haddmw?

A Jot dawe Some Rlywtail Alitde Youydio Notatall o NIA
Difficulties with a device

Annwsiesau Gyda dyfal

Difficutties with Intemet
conneciion

34 gyd

Dificuities with
audio/sound
Ahawsisray gyda saln

Difficulties with privacy
of & safe space

Afsivsisau gyda

posiaywydd

Lack of configence using
video calis

Diftyg hyder gysa

Not sustable for clinical
needs
AfS0das Bm anghEmn

Prater face to face or
telephons

N well gen | wiyneh
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4. How did your video consultation benefit you today? Sut aoth vy

Very beneficial Beneficial Quite benetcial

8L Ol vy Bugdlol Eithaf Buddwl
Saved time &
preparation

A Prigratos

Saved travel & parking

Saved the environment
& co2 emissions
yr amQyicheo

sl €02

Saved 18king time off
school, work or other
commitments

Imgroved access 1o care

& walling times
Cwella mynediad
Improved convenience
e.0.. staying at home
G la hwylistnd e.a

B Ipest

Impraved famity
Invotvement & support

Gwela cylranoglad

O el

Lowerad rates of
infection risk

Lisihag Cyfradidiag haln

Lowered stress and
anxiety

ngynghonad fideo buddio chi haddiw?

Not atall
beneficial
Not beneficial  Dir ye Buddal o

Dim yn Baddis awt NIA
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5. How many times have you used video for a health or social care consultation, and would you use it
again? Sawl gwaith ydych chi wed| defnyddio ideo am ymaynghotiad lechyd neu ofal iec

dainyddia eto?

a byddweh chi'n

How many times have you used a video consultation?  Would you like 10 use vigeo consultation again?
Sawl gwallh ydych chi wed & gatiydd|o? Byddweh chin & detayddic #t0?
Video Consuttation 2

Use Diatrydy fles v

-

6. What was your video consultation related to today? Seth oodd eich ymaynghonad fideo yn ynghyleh
heddw?

First ime appoinment Adwvice & support
Awyntiad gyotal Cymarth niey gynaar
Review of my health andfor results Final apposntment & dscharge
AdolygEad iechyd/ canlynlagay Apwyngiad ola! nau ryddnad
Therapy of realment Session
Therams neu sesiwn trinaetn

Other (please specity)

7. Do you feel that this video consultation prevented you needing a face-to-face appointment?
(In other words, did you need to attend in-person after this video for this appointment needs only)
Whnaeth yr ymgynghaoriad fideo osgoi'r angen i'r claf gael apwyntiad wyneb | wyneb?
: Yes =
No na
1 don't know rrsicr

Please describe this in more detall if you wish:
Disgrifiweh yn fanylder os hofwch

8. For your video consultation today, what type of healthcare speciality and professional did you see? A cch

ymaynghoriad fideo heddiw, pa fath o arbenigwr a phroffesawn gwebweh chi?

Health Condition Speciality Professional
Arbe

prwydd cyfiwe iechyd Phroffesiw
Speciaity &
Professional

QWY i Phuoffesiw

“»
“«H

A

Please state the health-refated reason for your video consultanon today?

9. Whoese choice was it to have a video consultation today? Dowis pwy oedd cael ymaynghonad fideo

heddw?

1 {the patlentior family) was given the choece of consultation, and | epted for & vidao consultaton

Decynlas |, y ciaf, y gews | ddediyn ymgynghoriad Bdeo, ac fa dywysas |

1 was intormed by my service that my consuitation would be via video

Cefis wybod bydd yr ymgynahoaad trwy fdes

Video consultation s the ondy option available

Foedd ymagynpharlad HAeo yo yr umvig opsiwn

1 don't know

Other (please specify)
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10. How long would it typically take you to travel from your home to your consultation? (one way) =i mor i
fyddai hi'n cymryd | chi deithio {'ch apwyntiad fel arfer”
HoursiMinutes

naw munudal

Mies (it known)

Milloroead (s yw'n

11. Which Health Board Region are you in? O bu Ranbarth Bwrdd lechyd ydyeh chi'n dod?

 Anewin Bavan Universaty Health Board Hywel Dda University Health Board

Betsi Cagwaladr University Health Board Powys Teaching Health Board

» Cardift & Vale University Health Board Swansea Bay University Heaith Board

Cwm Tal Morganmwg University Health Board Velndre Cances Centre

12. What is your local areafauthority? Soth yw aich ardal / awdurdod lleol?

Local Area / Authorlty Type of Area
Local Area & Type | $ S
Other (please specify)
13. How would the patient describe themselves? Sut yw'r clal yn disgnfio of hun?
Age Gender Ethnicity Household Income Dis
1 Rhyw Ethnigrwydd Incwm canrs!
Demogeaphics & > a 2
Demograliieg . v v v
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