
BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

 doi: 10.1136/bmjopen-2021-057874:e057874. 12 2022;BMJ Open, et al. Johns G



BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

 doi: 10.1136/bmjopen-2021-057874:e057874. 12 2022;BMJ Open, et al. Johns G



BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

 doi: 10.1136/bmjopen-2021-057874:e057874. 12 2022;BMJ Open, et al. Johns G



 A lot llawer Some Rhywfaint A little Ychydig Not at all Dim N/A

Difficulties with a device

Anawsterau Gyda dyfais

Difficulties with Internet

connection

Anawsterau gyda

chysylltiad rhyngrwyd

Difficulties with

video/picture

Anawsterau gyda llun/

fideo

Difficulties with

audio/sound

Anawsterau gyda sain

Difficulties with privacy

or a safe space

Anawsteru gyda

diogelwch neu

pbeifatrwydd

Lack of confidence using

video calls

Diffyg hyder gyda

defnydd fideo

Not suitable for clinical

needs

Anaddas am anghenion

clinigol

Prefer face to face or

telephone

Mae'n well gen i wyneb

yn wyneb neu dros y

ffôn

11. Did you experience any difficulties with your video consultation today? Gwelwch chi unrhyw anawsterau

gydag eich ymgynghoriad fideo heddiw? 
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Very beneficial 

Buddiol iawn

Beneficial

Buddiol

Quite beneficial

Eithaf Buddiol

Not beneficial

Dim yn Buddies

Not at all

beneficial

Dim yn Buddiol o

gwbl N/A

Saved time &

preparation 

Arbed Amser a Pharatoi

Saved travel & parking 

Arbed teithio 

Saved the environment

& co2 emissions 

Arbed yr amgylchedd ac

allbwn co2

Saved taking time off

school, work or other

commitments 

Arbed amser o waith,

ysgol neu ymrwymiadau

Saved money e.g.,

childcare, travel 

Arbed arian am ofal

plant/ teithio

Improved access to care

& waiting times 

Gwella mynediad i ofal

ac amser aros

Improved convenience

e.g., staying at home 

Gwella hwylustod e.e.

aros adref

Improved family

involvement & support 

Gwella cyfranogiad a

chymorth teulu

Lowered rates of

infection risk 

Lleihau cyfraddau haint

Lowered stress and

anxiety 

Lleihau straen a

phryder 

12. How did your video consultation benefit you today? Sut aeth yr ymgynghoriad fideo buddio chi heddiw? 

By submitting this survey I provide full consent for the data provided to be used anonymously in publications and

presentations by the TEC Cymru team working in the NHS. 

Tick Box [ ]
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