
Extract from the research protocol 

 

Interview question topic guide 

 

-Questions about involvement in the project: - 

How were public contributors recruited to the project? 

How were public contributors involved in the project?  

How did you understand the role of public contributors? 

Did the role of public contributors change over time? 

What factors facilitated the involvement of public contributors? 

What factors impeded the involvement of public contributors? 

Did any project team member take a lead in involvement? What was the nature of that 

lead? 

Is there any evidence of the success indicators for PPI: Did the public contributors meet 

together? Get offered any training? Did they get paid? Contribute to official information? 

Co-design the initiative? Did they sit on the governing body? 

How were decisions made in the project? What was the role of public contributors? Could 

public contributors influence decision-making? 

Anything the participant would like to say about PPI that has not been covered? 
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Working arrangements will be reviewed after an initial trial period of 3 months thereafter 
the specific time commitment will be identified mutually agreed. 
 

4. Payment and expenses 

Payment for time will be £20.36 per hour, which covers the time spent preparing for 
meetings such as reading minutes and associated papers. Other out of pocket expenses 
such as travel (45p per mile) or carer’s allowances will be paid in addition.  
 

5.      Induction and support 

All new public members will be expected to attend an induction session prior to starting to 
prepare new members for their role and provide practical information about getting 
involved (for example, style of meetings, format of papers, how to contribute effectively, 
expenses and payment).  

 
6.     Public contributor role requirements 

 

Skill/Experience Essential Desirable 

Experience of working with others to address common issues 
of concern. 
  

  

Understanding of quality improvement from a public 
perspective. 
 

  

Knowledge and experience of the NHS, social care and/or 
public health services as a service user or carer/ family 
member. 
 

  

Proven interpersonal skills and the ability to listen and to 
express own views about relevant issues in a way that 
respects the contributions of others and avoids jargon as far 
as possible. 
 

  

Ability to be able to coach and train others, individually or in 
groups, in the use of techniques that can measure and 
evaluate improvements. 
 

  

Ability to work as part of a group with people from a wide 
range of different backgrounds. 
 

  

Ability to focus on tasks and achieving outcomes. 
 

  

Ability to bring relevant knowledge from the perspective of 
members of the public. 
 

  

Ability to draw on personal experiences and work 
constructively with others towards service improvement. 
  

  

A commitment to promoting diversity and equality of 
opportunity. 
 

  

A commitment to prepare fully for meetings. 
 

  

Access to the internet and basic IT skills. 
 

  

To respect any requests for confidentiality, declare any 
conflicts of interest if these arise and abide by an agreed code 
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of conduct. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Supplementary material BMJ Open

 doi: 10.1136/bmjopen-2019-033370:e033370. 10 2020;BMJ Open, et al. Barker J


